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Csv2Dex – User Manual 
 

Overview 
 
As of Jan 31st 2016 all DSS-funded organisations in Australia are required to submit project data 
regarding clients, cases, sessions and assessments through the DSS Data Exchange portal, using 
either the Bulk Upload (XML) or Web Services model. 
 
The Csv2Dec program converts multiple CSV files to a single XML file for upload, or alternatively 
uploads the data directly to the portal via web services. 
It should be an easy matter to export the required information in CSV format from any social services 
management software (for example Communicare, PCIS, MedicalDirector or BestPractice). 
 
An XML file is a convenient way of wrapping up a package of related data into a unit.  
Because CSV files store just a single set of data (a lot like a single sheet of an Excel spreadsheet), to 
express different sets of related data in CSV form, multiple files must be used. 
 
The following diagram expresses the different sets of data accepted by DEX. Each blue box 
represents a set of data, and Csv2Dex will accept a CSV file for each. 
 

 
 
The items of data expected in each data set are listed in Appendix 1. They are essentially the same 
as covered in the DSS documentation for the Web Services and Bulk Upload. 
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Installation and Setup 
 
Please follow the installation procedure in Appendix 2. 
 
 

Configuration and Import Tool 
 
This is the main screen of the configuration tool, which is an uprotected Microsoft Access application.  
All set up and configuration of CSV templates can be achieved with the two buttons at top left. 
 
'Programs' allows the DSS funded programs for your org to be entered, as a program name and 
associated DSS program codes. 
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The 'File Templates' screen allows you to set up the mapping of data from your CSV files to the DEX 
datasets. 
Each data item in the DEX dataset must be matched to either a field in the CSV file, a constant value 
which you may enter (eg. 'yes', 'no', '0') or marked 'None' to ignore the field. 
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Once the CSV mappings are complete, you can create a new 'Bundle', which is just a set of files (for 
example, a reporting period) to be converted to XML. 
You can add one file per DEX template type to the bundle. When you add it, it will be processed and 
checked for integrity. 
If there are problems, you can replace it with a newer version or just remove it from the bundle. 
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Once some bundle files have been imported, the tool will check to make sure that the lookup values 
passed for lookup fields match the DEX lookup values. 
If not, the 'Unmatched Code Lookups' allows you to match a DEX value to the lookup values coming 
in from your management software. This value is retained for use with future bundles (but only within 
the same program).  
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Web Services Upload or XML Generation 
 
The final stage of either (a) Web Services Upload, or (b) XML generation, is done by a separate tool. 
This tool is copy protected and must be registered before use. A license may be purchased from the 
website.  The tool can run in two modes: 
 
GUI mode brings up a window allowing a pending bundle to be selected from a drop down, and 
processed by clicking a command button. GUI mode is shown below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Command line mode allows the program to be run by entering a command at the windows 
command prompt, or by running a command shell from another program (such as MS Access). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

- Software Architecture, Design and Development 
- Web-based Database Solutions 
- All Aspects of Database Design and Maintenance 

ph: 0421 416 786 

7 Mahomed St,  

Alice Springs NT 0870 

info@dharpa.com 

ABN : 43 548 173 674 

 
Running the command-line tool without any parameters lists the command line options. 

 

 -bundle_id=[int]  the integer bundle id from the Access Csv2Dex database 

 -output_mode=[xml|web]    output an XML file for bulk upload, or direct upload to DEX via web 
services 

 -output_file="[path]"  path and optionally filename for output file, if omitted use the path 
listed in config file, or if that is omitted use the current path. A 
filename will be generated automatically if not supplied. 

-sync_lookups sync the lookup values in the Access database with the DEX portal 
using Web Services 

 -debug print parameter values prior to processing, then pause and wait for 
a key after processing 
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Appendix 1: Dataset Data Item List 
 
Dataset: Client 

Data Item Required Type Lookup 
Client_ID Y Text(30) - 
SLK * Text(14) - 
ConsentToProvideDetails Y True/False - 
ConsentedForFutureContacts * True/False - 
GivenName * Text(30) - 
FamilyName * Text(30) - 
IsPseudonym Y True/False - 
IsBirthDateAnEstimate Y True/False - 
BirthDate Y Date - 
GenderCode Y Text(20) Gender 
ResidentialAddressLine1 N Text(180) - 
ResidentialAddressLine2 N Text(180) - 
ResidentialSuburb Y Text(50) - 
ResidentialState Y Text(3) State 
ResidentialPostcode Y Text(4) - 
CountryOfBirthCode Y Text(20) Country 
LanguageSpokenAtHomeCode Y Text(20) Language 
AboriginalOrTorresStraitIslanderOriginCode Y Text(20) ATSI Origin 
HasDisabilities Y True/False - 
IsHomeless N True/False - 
HouseholdCompositionCode N Text(20) Household Composition 
MainSourceOfIncomeCode N Text(20) Main Source Of Income 
IncomeFrequencyCode N Text(20) Income Frequency 
IncomeAmount N Integer - 
FirstArrivalMonth N Text(20) Month 
FirstArrivalYear N Integer - 
MigrationVisaCategoryCode N Text(20) Migration Visa Category 
AncestryCode N Text(20) Ancestry 
 
Business Rules: 
- if ConsentToProvideDetails is 'No' then, SLK is required but other starred items should be omitted 
- if ConsentToProvideDetails is 'Yes' then, SLK may be omitted but other starred items are required. 
- if HasDisabilities is 'Yes' then the Client Disabilities dataset must be included and contain disability records for 
that client 
 

Dataset: Client Disability 

Data Item Required Type Lookup 
Client_ID Y Text(30) - 
DisabilityCode Y Text(20) Disability 
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Dataset: Case 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
TotalNumberOfUnidentifiedClients Y Integer - 
OutletActivityId Y Integer - 
 

 
Dataset: Case Client 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Client_ID Y Text(30) - 
ReferralSourceCode Y Text(20) Referral Source 
 

Dataset: Case Section 60I 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Section60ITypeCode Y Text(50) Section 60I Certificate Type 
DateIssued Y Date - 
 

Dataset: Case Parenting Agreement Outcome 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
ParentingAgreementOutcomeCode Y Text(20) Parenting Agreement 
DateOfParentingAgreement Y Date - 
DidLegalPractitionerAssistWithFormalisingAgreement Y True/False - 
 

Dataset: Case Client Reason For Assistance 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Client_ID Y Text(30) - 
AssistanceNeededCode Y Text(20) Reason For Assistance 
IsPrimary Y True/False - 
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Dataset: Session 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Session_ID Y Text(30) - 
SessionDate Y Date - 
ServiceTypeId Y Integer - 
TotalNumberOfUnidentifiedClients Y Integer - 
FeesCharged N Decimal - 
MoneyBusinessCommunityEducationWorkshop
Code 

N Text(20) Money Business Community 
Education Workshop 

InterpreterPresent N True/False - 
 

Dataset: Session Client 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Session_ID Y Text(30) - 
Client_ID Y Text(30) - 
ParticipationTypeCode Y Text(20) Participation Type 
 

Dataset: Session Client Referral Out Purpose 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Session_ID Y Text(30) - 
Client_ID Y Text(30) - 
ReferralTypeCode Y Text(20) Referral Type 
PurposeCode Y Text(20) Referral Purpose 
 
 
 
Dataset: Session Assessment 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Session_ID Y Text(30) - 
AssessmentPhaseCode Y Text(20) Assessment Phase 
ScoreTypeCode Y Text(20) Assessment Score Type 
ScoreCode Y Text(20) Assessment Domain Score 
 

Dataset: Session Client Assessment 

Data Item Required Type Lookup 
Case_ID Y Text(30) - 
Session_ID Y Text(30) - 
Client_ID Y Text(30) - 
AssessmentPhaseCode Y Text(20) Assessment Phase 
ScoreTypeCode Y Text(20) Assessment Score Type 
ScoreCode Y Text(50) Assessment Domain Score 
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Appendix 2: Installation and Setup of Csv2Dex 
 
Installation is simply a matter of  downloading the install bundle, extracting it, and running Setup.exe. 
Installation is by default to the folder: C:\Program Files (x86)\DDC\Csv2Dex\ 
 
To run the Configuration tool, use the first shortcut ('1 – Csv2Dex Configuration'), from the start menu 
Csv2Dex group or from the desktop. The generation tool is the second shortcut from the same 
locations. 
 
Licensing and Web Services – The Settings File 
 
Each version of the Upload/Generator tool has a settings file. 
 Console generator program:     DexUploadConsole.exe 
 Console generator settings file:    DexUploadConsole.exe.config 
 
 GUI generator program:     DexUploadGUI.exe 
 GUI generator settings file:     DexUploadGUI.exe.config 
 
(See the screenshot below for a complete list of release files). 
 
The relevant parts of the settings files are: 
 

 
 
If a license is purchased from arrow-of-time.com, or an evaluation license is issued by sales, then the 
license information must be entered into the relevant settings file into the areas in blue. The 
registered user and email are from the arrow-of-time user account. The registration code is obtained 
through the process of securing a license. 
 
The yellow items are for the DEX web services credentials to be entered. 
These are only needed if your organisation requires synchronisation of the Lookup lists and 
automatic upload of data via web services (generating XML is easier because it does not require 
access to the DEX site). 
These credentials will be issued to the organisation by DEX after a testing phase has been 
completed using the DEX test site and test credentials (available from DEX). 
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Below is a list of all the files released as part of the Csv2Dex package: 
 

 
 
 

Shortcuts to programs 

Console generator program 

Configuration tool (shortcut 1 points here) 

Data stores for configuration tool 

Console generator settings file 

GUI generator program (shortcut 2 points here) 

GUI generator settings file 

Update program ('update' shortcut points here) 

Test Data (can be used to test-
drive system) 


